
DUES PAYER
(Student parents)

ATTENDANCE DUES 

ADVISER

Primary School
(Parish Priest or Delegate)

Secondary School
(Principal or Delegate)

DIOCESAN 

ATTENDANCE 

DUES TEAM

Experiences 
hardship 

and cannot meet 
the payments for 
attendance dues

Fills in 
Hardship 

Application 
Form

Communication 
to dues payer via 
letter, phone call 
or personal visit 

to confirm 
hardship

Receives 
communication 
from dues payer 
that pertains to 

hardship

CDOC reviews 
note from 

Attendance Dues 
Adviser

CDOC discusses 
affordability, rebates 
and payment plans 

with Dues Payer

Receives update 
and 

new statement 
balance 

post rebate

Receives update 
on completed 

Hardship 
Application

Attendance Dues Hardship Process

CDOC 
grants hardship 

rebate/write-off and 
updates account 

holder info

Provides 
update to 

Attendance Dues 
Adviser and 
Dues Payer

Notifies the 
CDOC 

Attendance Dues Team 
of the existence 

of hardship 
(or lack of)


